
Amanda Farmer: All right, now you're in WA.

Glenda: Yes.

Amanda Farmer: Very good. I do have your questions that you've sent through via Richelle. Thank you for that. What I will say
straight up is that my specialty and my experience is in New South Wales. And we do have, as you know, Glenda, different
legislation here. Notwithstanding that, I'm going to help you as much as I can with some general guidance. I don't give legal advice
in these calls. I have to be clear about that. Some of your, not so much your questions, actually, I think your question is fairly
general, but some of the information you've given me is a little more technical.

Glenda: It was just a bit of background for me to explain to you the problems we've had. Since I watched your webinar on Friday
and you talked about the motions, I don't think we've never really done that before. The first time was last year. So should we be
doing that a lot to put all our motions in, can we get quotes and submit to the council or we don't do that?

Amanda Farmer: Yes, sure. It depends. The answer to that question is it depends what you want to achieve. So what you're
talking about is last week on the webinar, I said if you've got a problem that can be solved by putting forward a motion and having it
resolved or maybe not resolved, that is always your first step.

So where that comes up quite regularly, and this may be your experience, is where there needs to be repair and maintenance work
done. And the owners corporation, the strata company, the council of owners are just not doing it. There's a group of owners who
know it needs to be done. So they go out, the group of owners goes off, gets a quote or 2 and puts it forward for consideration at
the next General Meeting.

And in that way, you're bypassing the council of owners and you're getting your issue on the agenda. So it can be considered by all
of the owners and not just a few. So you've never tried that process before or you did try that process and it didn't quite work out?

Glenda: The first one was last year when we wanted an information night to discuss exclusive views, because we don't know
anything about it. But it failed because we've got very old people here and they just basically follow the chairman or et cetera. I
went to SAT and they said, "We have to try and educate the people." 

Amanda Farmer: How many council members do you have?

Glenda: 7.

Amanda Farmer: Wow. How big is your building?

Glenda: 169 units.

Amanda Farmer: Alrighty. And you have professional strata management, but you haven't had them for a while?

Glenda: This is just starting the second year.

Amanda Farmer: Yes. So you were self-managed for many years. This is your second year of management.
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Glenda: Yes.

Amanda Farmer: Yes. Wow. Okay. 7 on the council. And are these the same 7 people or basically the same 7 people that have
been there for a long time?

Glenda: 4 have been there for over 10 years.

Amanda Farmer: Okay. And you feel, tell me if I'm right, you feel that if there were some different people on the council, maybe
some new blood, shake things up a bit, then the building would be better looked after, better decisions would be getting made.

Glenda: Oh yes. Because in 2018, I actually did get on the council for one year. And so did another gentleman who has worked in
accounting most of his life. And that was when we realised that the unit entitlement, this levy was put in against unit entitlement and
then was passed and he fixed it all up. But since that year, they will not let us on again. We have no chance to get on.

Amanda Farmer: When you say they will not let us on again- 

Glenda: Well, because-

Amanda Farmer: What do they do? How do they stop that? How do they stop you?

Glenda: Well, like last year, we put 5 members up to the council for nomination, right? But of course, they go around and they have
morning teas and they get all the elderly people and the chairman gets all the votes, the proxies. And unfortunately, they've started
it 10 years ago. They started a church. So they have this following. And it's very hard for these old people because they move in
here, expecting to be looked after, thinking it's a retirement village with a overhead management, but it's not. It's just strata. So we
really can't get on the council. I don't know how we could get on if we don't educate the people.

Amanda Farmer: To that point, tell me what you believe the other owners need to know about what's going on in the building.
Where is this current council failing the owners in your view?

Glenda: Well, we really had to fight to get minutes and we got those last year.

Amanda Farmer: Minutes of the AGM?

Glenda: Every meeting, every monthly meeting. But what happens is-

Amanda Farmer: So the meet, the council meets every month?

Glenda: Yes they do. They do. Yes.

Amanda Farmer: All right.

Glenda: But they don't answer questions. They keep everything kind of quite hidden. We passed $150,000 to have the gutters
replaced. Our budget goes to December and we're already in September and only 2 lots of villas have been done. So how do we
make sure they finish that? And then what happens to the money if we don't? How can we make them do that resolution? Or can
they just do part of it?
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Amanda Farmer: Okay. Let me think about this. How's the best way? A council or a committee is in a lot of ways entitled if you like
or empowered to do things the way they want to do it, right?

Glenda: Yes, I understand.

Amanda Farmer: And it's the same in New South Wales. And this comes as a surprise to a lot of people. In our legislation, it
doesn't say that a strata committee has to hold formal meetings. They should. And there's a procedure for them for doing that. But
it doesn't say they have to have a certain number of meetings. It doesn't say they can't make decisions other than in a committee
meeting.

It doesn't say they can't spend whatever money they like on particular items, as long as the money's in the bank, really. It doesn't
say if the owners corporation, the strata company resolves to do work, they have to do the work. There's really surprisingly very few
restrictions on what a committee or a council can do.

The main restrictions arise from the legislation and your legislation will be the same where it says things like exclusive use by-law
making. Maybe in your case, I'm not sure the exact section of your Act, but the appointment of a strata manager or building
manager, that can only be done at a General Meeting. So there are some things that can only be done at a General Meeting.

Glenda: Oh, sorry. Can I just ask you that question. With a strata manager, obviously the strata has power to appoint. I've read
that, right? But does that have to be passed at a meeting, does it? At a General Meeting to employ the strata manager?

Amanda Farmer: I am going to look this up for you. So in New South Wales, yes. I'm going to find the section of the Act if you
have one in WA that says the same. You got some interesting sections here. Do you have any concerns about the strata
manager's performance?

Glenda: A few, yes.

Amanda Farmer: Okay. Well, I'm going to send you this. This section is good. Section 145 about the contract.

Glenda: I've tried to read all the by-laws, but sometimes it's a bit hard just to understand some of them.

Amanda Farmer: Yes. And I'm looking at your legislation, not your by-laws. But by-laws are definitely an important thing to be
across. Now, if I put into our Zoom call a link to legislation, do you know how to access the chat box and you can click on that link?

Glenda: I shall try. Yes, I have a link.

Amanda Farmer: Great. If you click on that, that takes you to Section 145 of your Strata Titles Act.

Glenda: Yes.

Amanda Farmer: It says all the things, the minimum requirements for a contract. And it also says part of that Section 145, clause
1G, contract must provide that the strata manager must give the strata company written reports about the strata manager's
performance of functions under the contract and set out the reporting requirements as to content and timing of reports. I really like
that. We don't have that in New South Wales.
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Glenda: Oh, okay.

Amanda Farmer: And I think if you were getting regular reports from your strata manager about the performance of their functions,
you might be a little more in the loop about what's going on in your building because what I'm getting at here to try and give you the
most helpful general guidance I can, what I'm seeing is a lack of transparency. There may be things going on, work may be getting
done, but you as owners have no idea what the council is doing.

I'm telling you from a legal perspective, there's no piece of legislation or legal requirement that I can point to for you that says, "Oh
well, you should know. They should tell you. They have to tell you." I might say, "They should." But I can't tell you according to the
law they have to. And that is why SAT, when you ring them is telling you you need to get other owners on board because what you
need to do is get rid of this council.

Glenda: We know, we're trying, yes.

Amanda Farmer: Yes. Yes. Now, because there's no other sort of way to say ... We can't necessarily say that they're doing
anything wrong or that they're breaching the law because we just don't know what they're doing. So-

Glenda: So like-

Amanda Farmer: Go for it.

Glenda: Sorry. They just decided they would just renovate all the bathrooms in the community center. We didn't know until the
week before, they put it in the newsletter. That's what they do.

Amanda Farmer: Goodness. And was that repair work or was that not necessary?

Glenda: It's actually been put in a 10 year plan that I actually got when I was on the council and it was destined for another 3
years. But instead of doing the gutters, they've moved to that without even telling us. They do that sort of thing. You know what I
mean? And we don't know anything about it. And of course, some of the people on there are like 90. I shouldn't bring age into it but
they just don't understand the by-laws and they don't learn the by-laws to even learn about their job structure in the council. So it's
very hard. Yes.

Amanda Farmer: I can see how that's frustrating. But asking your strata manager to provide those reports pursuant to Section
145, I think it was a really great angle. I'm still wading through your Act here to find how they are appointed. And I'll just have a
look.

Glenda: What happened is they employed them a year ago. And then this year, I asked for a copy of the new contract and they
kept saying to me, "No, it hasn't been signed." It was due on the 1st of April, but he didn't sign it to July 29th. Right. And he
backdated the contract to April. Are you allowed to do that?

Amanda Farmer: What I need to understand is how ... See, in New South Wales, you have to appoint a strata manager at a
General Meeting and you must sign the instrument. They're not appointed until the instrument is signed. So in New South Wales I
can answer that question for you. No, you can't backdate it.
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Glenda: I could search for that in our by-law then, couldn't I? In our legislation. Search for it.

Amanda Farmer: Yes, I'm doing that for you now. And I'm just finding here an answer for you. Ah, okay. Do you have a copy of
your by-laws with you?

Glenda: No, I usually go on the iPad and usually look at them up but if you tell me the number.

Amanda Farmer: No. Well, I don't know your by-laws. You might have in WA I think they call them the model rules or in the new
legislation, they've got these governance and conduct by-laws.

Glenda: Yes. And then we have regulations. Yes.

Amanda Farmer: Yes. Have a look at those to see if they give the council power to appoint a strata manager. What I'm looking at
here seems to say that if the council is empowered by the by-laws to appoint a managing agent, then they can appoint a managing
agent. Schedule 1, by-law 8. Now these might have all changed because you know that you've got new legislation since about May
this year.

Glenda: Yes. I've read all. Yes, I work on those now. Yes. The new ones.

Amanda Farmer: Yes. Okay. Yes. So have a look at, in the Schedule to the legislation, it's by-law 8. It may or may not be by-law 8
in your by-laws. But it says, the one in the legislation says, "Meetings of council at meetings of the council, all matters are
determined by a simple majority vote. The council may among other things, employ or engage on behalf of the strata company any
person it thinks necessary to provide goods, amenity or service." Now that would cover a strata manager. There's no reference
here to strata manager, but it would cover a strata manager.

So it sounds like that's what they're doing. You've said they meet every month. You've only just started getting minutes of
meetings, is that right?

Glenda: We passed a motion at the last AGM to get them every month. So we do get them now, yes.

Amanda Farmer: Okay, great. And is that assisting you to follow what it is that the council is doing?

Glenda: Well, not really because they don't really put anything in there. But when I listened to you on Friday you said take more
note of the agenda, didn't you?

Amanda Farmer: Yes. Do they issue an agenda?

Glenda: No. No. We don't even know when they're going to have a meeting. We don't know when they have it.

Amanda Farmer: Okay. Let me see if they are... And is there any, again, go and have a look, but if there is any reference in your
by-laws to how a council meeting is to be convened. In the standard by-laws, the council may meet together for the conduct of
business, adjourn, otherwise regulate its meetings as it thinks fit. Oh, hang on a second. Oh, but the council must meet when any
member gives the other members 7 days' notice. Well, that's within the council.

Glenda: So, basically when they do do a resolution, they don't really have to follow it. That's really what it amounts to, isn't it?
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Amanda Farmer: Yes, yes.

Yes. If it's their resolution, yes. In New South Wales, if the General Meeting passes a resolution, the committee cannot act contrary
to that. So the General Meeting prevails. And that's another reason why I was saying bring your concerns to the General Meeting
and try to get the support of the General Meeting, because then the committee can't override that.

Amanda Farmer: I don't know if you have the same power in WA. I'm just going to do a bit of a searching in your legislation, but
that's worth looking up.

Glenda: Yes, I can read that up.

Amanda Farmer: There's a Landgate. Have you got the Landgate guide?

Glenda: Yes, yes, I have. I've read all that.

Amanda Farmer: Perfect. Because I use that as well.

Glenda: Yes, that is good.

Amanda Farmer: I'm just looking up the word, what words to look up here.

Glenda: Actually, there's one thing I wanted to ask you about at the meetings. He told us last year, the strata manager, that when
we put a motion in, he would not put our reason in the documents that goes around to the people. So they didn't actually really
know why we wanted the motion. He said we had to stand up at the meeting and tell what the reasons were for the motion.

Amanda Farmer: What would stop you from sending a separate letter to all owners once the agenda goes out?

Glenda: That's exactly what I wanted you today, can I do that? Is that the right thing to do? Because these elderly people need
time to understand. They can't stand up there. Half of them can't hear and it's way beyond them. So yes, that's what we were
thinking of doing. So would you advise that?

Amanda Farmer: Yes, definitely. Absolutely.

Glenda: Well, then we shall do that then, yes.

Amanda Farmer: And are these people who live onsite or do you need to get their contact details? How would you do that?

Glenda: Most of them are on site. Well, I'm not sure. I was going to ask for the roll, but it actually says may. So I guess we can put
it in most letter boxes.

Amanda Farmer: What do you mean you were going to ask for the roll, but it says may?

Glenda: The by-laws says the council may give you the electoral roll. I'm pretty sure I read the word may.

Amanda Farmer: Okay. I have a case for you.

https://yourstrataproperty.com.au/member-call-no-38-renovations-fire-doors-smoke-alarms-and-committee-meetings/
https://yourstrataproperty.com.au/member-call-no-38-renovations-fire-doors-smoke-alarms-and-committee-meetings/


Demystifying the legal complexities of apartment living.

Member call no. 39: Glenda (WA) reclaims her community
Publication Date: 14 April 2021

Glenda: Oh okay.

Amanda Farmer: Which one of our members actually in WA ran successfully in relation to access to records. It was reported. And
I think she sent me a link to it and this will probably be helpful.

Glenda: And do you know in your Forum the other day you said to campaign, right? Well, we had a mediation with the strata
manager, the one we have and he says, "Oh, I wouldn't do that if I was you." Last year.

Amanda Farmer: Oh, I love him.

Glenda: That's what he told us.

Amanda Farmer: Why do you think he's saying that, Glenda?

Glenda: Well, because he doesn't want any of us on the council. Of course.

Amanda Farmer: There you go. When someone's telling you not to, you know exactly what you need to do. That's what you need
to do.

Glenda: So I was excited. I was excited when you said that on Friday.

Amanda Farmer: Oh yes, definitely do, definitely do that. I am going to, how am I going to send this to you? This is reported. So I
should be able to send you a link to this case. This is about access to records and it is 55728. This was in the Supreme Court in
WA. 526 lots game.

Glenda: Wow.

Amanda Farmer: The appellant who's the member in our community sought and was denied an inspection of documents and
records. She applied to the tribunal for an order to inspect the company records. The tribunal ultimately ordered that the company
provide her with a USB containing electronic copies of documents.

Glenda: I think I might look.

Amanda Farmer: Yes, did you read about it in the Forum?

Glenda: No, I haven't read that in your Forum yet. I've just started going through your Forum because even though they are New
South Wales, there's still a lot of help for us here. I haven't got up to that one yet. I will read that.

Amanda Farmer: I just want to see if it mentions the roll. Yes. Yes, good. Yes, she was ordered to be given the roll. Yes.

Glenda: Right. Thank you. That's good.

Amanda Farmer: And it's got this may provide, I want to see what it says about this may provide. It's a long case. All right. So I
want you to read this case before you ask your strata manager for a copy of the roll so that you have the contact details for these
owners because be prepared for him to say you're not entitled to it. Do you live close by the strata manager's office?
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Glenda: No. No, but I can get there if I have to go over to the office.

Amanda Farmer: Yes. Because they might force you to go and make an appointment. They often like to make it hard for you.

Glenda: Well, we do have a new by-law in the new rules that says that if we don't agree on a place, they will have to be bought
here for me to see. I've read that.

Amanda Farmer: Yes, we have that, too. Yes. I'm giving you a link here. Richelle, who is listening in now, we'll send you an email,
Glenda, with these links to make it easy for you. But I've just sent you the link to what I'm calling Jennifer's case. And I just warn
you, it's long and I want you to read it carefully. But, my memory, it does mention the strata roll. My memory is that that the
company was ordered to give her access to all documents, including the strata roll. There's a lot there that's not going to be
relevant. It's about legally privileged documents.

But you're a clever lady, you'll be able to take what's helpful from that decision. But the good thing about that is it references all the
relevant sections of the WA legislation. And it's something that you should be able to just send to your strata manager if he objects
to giving you the roll and say, "Look, here's a Supreme Court case where the Supreme Court said that I'm entitled to these
documents." So absolutely use that to do your campaigning, to talk to other owners.

And when you're talking to other owners, you need to develop the story that you're going to tell them. Okay. And I say story, not
because it's anything made up, but you're relaying to them in a way that is interesting, that is engaging, that is relevant that they
say, "Oh, really? Is that what's been happening? I had no idea."

And you say, "Well, you think that's bad. There's more where that came from." And you'll get the recording of this call. So you can
listen to this back and get some ideas. But they need to understand that they don't know what they don't know. Okay. So they're
seeing things go on around the property and they're thinking, "Oh, that's nice. We've got some new toilets, new bathrooms,
whatever it is."

And you're saying, "Well, yes, it's nice. But we agreed at the last General Meeting that $150,000 would be spent on gutters. What's
happened to that?" "Oh, well, yes. Oh, that's a good point. Yes. What has happened to the gutters?" And until you say that to them,
they don't even know, they don't think about it. They're not as engaged as you are.

So this is all part of your campaign. And you might have a campaign document. Or if you want to get political, you might have a
manifesto and you might say, "This is what we want for our community. This is the ideal of how we could be living and what our
investment could be doing for us. At the moment, this is what's happening. The amount we have to pay is this much, this work is
not getting done. We agreed to the things happen at general meeting and then the council doesn't do them."

And why people care about how it impacts them. At the end of the day, human nature, what does this mean for me? Well, it means
that this amount of money that you paid has gone to, if you even know where it's gone, and some money you might not even know
and I know that's one of the issues that you've raised recently where certain money has gone. Our money's being put somewhere.
We don't know that it's being put to good use. It could be put here. Those kinds of things. I don't know enough about your building
to be able to give you lots of points, but I think you get the idea.

Glenda: I know all the points that I can use. It's just, some of them are too timid to upset anybody. But we've got a lot of new
people starting to move in now because the age group's changing over.
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Amanda Farmer: Great.

Glenda: So it's a good time to actually, what you suggest, campaign and to try and educate the new people because they've all
come from houses, downsizing to us because we're over 55 and have no idea about strata.

Amanda: So true.

Glenda: So we need to jump in now.

Amanda Farmer: Yes. And I hear that a lot when people say to me, "Oh, nobody wants to rock the boat. I'm the only one who has
a problem. Or I'm the only one prepared to stand up." What I see happen in reality is when that one person stands up, and
sometimes it's me, sometimes people employ me to go to a meeting on their behalf, speak on their behalf. And I do that, that's
what I do for a living. I'm very comfortable with conflict and very comfortable being the one in the room that nobody wants to hear
from.

And then what happens in the room? Other people start putting their hands up. Oh, yes. I agree. Oh, yes. What about this other
thing that happened the other week? There is safety in numbers and people, again, that's another human nature thing, you have to
start somewhere and it's going to start with you. You're going to be the champion. You're going to be the leader. You're going to be
the one saying, "I'll do it. I'll do it. I just need your vote at the meeting. Or I just need your proxy." Or however it is that you're going
to get their support.

Or I just need you to come to the meeting and hear what I have to say. And I'm going to be speaking about these 4 points that are
here on my piece of paper.

Glenda: Last year, I actually started a little group called "Residence Group" to voice our concerns. And we had about 20 people,
we have.

Amanda Farmer: Great.

Glenda: Anyway, we just got attacked so badly. 

Amanda Farmer: By who?

Glenda: By the strata council and their followers, putting really terrible letters on the board, warning them, why do we live here?
Why are you doing this to us? This sort of stuff. And it was just basically following rules. It wasn't anything bad.

Amanda Farmer: Yes. And that's your answer. That should be your answer. "This isn't personal. It's not vexatious. These are the
facts, this is the law. And this is where you're failing to comply with the law. If I'm wrong, please, tell me where I'm wrong. I'm
missing information here somewhere. But if I'm not wrong, then how are you going to fix it? And if you don't want to fix it, then I'm
confused because I thought, council, you were here for the best interest of the owners. Really, you're not." That's how I would say
it.

Glenda: Well, we sort of then canceled the group. Do you know what I mean? So should we go back and start getting people
again?
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Amanda: Yes.

Glenda: We should, okay.

Amanda: There's a post in the Forum just a couple of days ago. And Richelle maybe can send you the link to this. Richelle, it's the
one that I answered last night from Strata Committee, I think, is their username. Have you posted in the Forum yet? Glenda?

Glenda: Not yet. I'm still reading all the questions.

Amanda Farmer: That's okay, that's okay. But you'll get your courage from the Forum because what you will see is there are
people just like you, tackling problems just like you. 

And there's one very good one that Richelle will send you the link to where they posted about the trouble that they're having in their
building. And then somebody posted and said, "You're not alone. It sounds like exactly what we went through in our community 5
years ago. And 5 years ago, here's what we did."

I don't know if it's a he or a she, the member listed all of the things that they did to tackle what was a dysfunctional
underperforming, self-interested committee. And this person said, "We reclaimed our community. We reclaimed our community."

Glenda: Wonderful. That's what we need to do.

Amanda Farmer: And think about it, this is emotive. You might not want to be the residents group, you might want to have some
other emotive terminology about reclaiming your community, so people go, "Oh, that's interesting." We reclaimed our community. It
was blood, sweat, and tears. It was hard work and it took years. But we stood our ground. We slowly started to convince one owner
after another, as you say, new people buy in, we didn't give up. We went to the tribunal a few times, but there was a group of us
that were committed to making it better.

And guess what? We eventually got elected to the committee. And now we have this beautiful community that we're all proud of.
And I want you to go and read that because what's happened here is, you know all the things you have to do, you know what they
are. And I can help you with the legal side and arm you with the legal knowledge.

But at the end of the day, it's about standing your ground and standing up to the bullies and keeping your group around you and
saying, "We're not scared, we're not scared. We're ready. We know that you're going to push back. We know that you push back
because you're afraid because you know we're right. And we're going to keep going. We ain't going anywhere." That's how you
beat these people, right?

Glenda: Yes. I feel better now already.

Amanda Farmer: Good girl. Good. Well, Richelle will send you the link. I want you to go and read that forum post and if this is
what I can do to help you, I can tell you, there are other people out there in a similar situation who are fighting and there are others
who have been in that situation and have won. I have helped clients through that. And that's why I'm so passionate about telling
people this is possible. This is not fantasy land. This is possible. But you got to stick with it. And if I can help you to be brave and
stick with it, then that's what I'm here for.
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Glenda: That's what I needed you for. Well, thank you very much. That is absolutely wonderful. Oh, one last question. I was
reading the link yesterday about the strata vote.

Amanda Farmer: Oh yes.

Glenda: That sounds amazing. But that would have to come from the strata manager. Wouldn't it?

Amanda Farmer: Yes. Yes. Do you have any electronic voting? Have you guys ever done electronic meetings? Electronic voting?
No.

Glenda: No, because I think that's just coming in the new by-laws. We can do it from now.

Amanda Farmer: Yes, yes. So I wonder if your strata manager has any software or any plans to get that software?

Glenda: Well, I could ask the question.

Amanda Farmer: Absolutely. Yes. Yes.

Glenda: I will, I'll ask the question.

Amanda Farmer: And plenty more buildings in WA will be, now that you have that facility and what happens, we see it here in New
South Wales, what happens is management companies that don't have these facilities, then they stopped getting business and
buildings start to realise, "Oh, well, the building down the road is able to do electronic voting. Why can't we? Oh, what strata
manager do they have? Oh, they sound good. Let's go with them." And this all becomes part of your campaign for change and
improvement as well.

Glenda: Yes, actually that's a good word campaign for change. Isn't it.

Amanda Farmer: I like it. You can have it, you can have it.

Glenda: Oh, thank you. Excellent. You've been a great help. Really.

Amanda Farmer: Pleasure. And Richelle will send you the recording of this call with the links that I've mentioned, read Jennifer's
case, jump in the forum as well and watch this back. So the last 10 minutes of this is my pep talk. You watch this back to give you
the confidence that you need. Get the 20 people around you is amazing. I know it's a big building, but tell you what, I'm working
with owners in bigger buildings with smaller groups of support. So they've got a harder job.

If you've got 20. And then every 20 people, their job is to get 5 people onsite, right? If everybody gets 5 people, then you've got the
building, haven't you? Just about.

Glenda: Yes, yes. I think it's just that you get worried that you're doing the right thing. But after listening to you, I think, yes, we
should push forward again. And we'll do that.

Amanda Farmer: You're doing the right thing. Look, women have faced this for centuries. Those who hold power don't want to
give it up easily, do they? Right. So we have to fight. We have to kick and scream. 
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We do. It's natural to question yourself, am I doing the right thing? But you're in a community now that's going to support you and
tell you yes, you are doing the right thing. Yes, absolutely.

Glenda: Great. Well, thank you very much. I will be on the Q&A soon.

Amanda Farmer: Good girl. No worries. All right. I'll let you go, out into the world. Go cause some trouble.

Glenda: Yes. And thank you for the wonderful summit session. It was excellent.

Amanda Farmer: No problem at all. We'll be back next year with that.

Glenda: Oh, good. Great, thank you very much, Amanda, for your help.

Amanda Farmer: Okay. See you Glenda. Bye.

Glenda: Bye, bye.
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