
Safe and harmonious apartment living during 
Covid-19: webinar links and resources 

Access the webinar recording, slides and transcript here  

Access to the webinar recording and slides
http://www.yourstrataproperty.com.au/covidwebinar


This webinar was hosted by the City of Sydney and generously presented by Amanda 
Farmer, Founder of Your Strata Property on Thursday 9 April 2020. 639 people registered 
for the webinar, demonstrating the need for Covid-19 information specific to the strata 
sector. 

While hastily compiled, I hope this information is valuable. Please share it widely and keep 
yourself up-to-date with developments in this fast moving space. 

I am committed to supporting our owners corporations navigate the many and complex 
decisions that need to be made during this challenging time. Don’t hesitate to contact me 
if you have any questions at all. I will do whatever is possible to get the answers you need 
or point you in the right direction. 

Lastly, if you haven’t already, please complete a short survey to provide your feedback on 
the webinar and tell us about the needs and priorities of your owners corporation in the 
next 6-12 months. 

Megan Chatterton

Sustainability Engagement Coordinator, City of Sydney 

Ph: 9246 7301

E: mchatterton@cityofsydney.nsw.gov.au

https://www.surveymonkey.com/r/strataresponsetocovid
mailto:mchatterton@cityofsydney.nsw.gov.au


Guiding principles for owners corporations
• Make the ‘least worst’ decision 
• Act in good faith and with due diligence 
• Keep records of decisions and the reasons why 
• Publicise and communicate decisions 
• Make it as conflict-free as possible 
• Be compassionate. Be tolerant. Be understanding.
• Remember you are still bound by the usual strata legislation 

and governance
• Stay up-to-date by regularly checking OCN, SCA, Fair Trading 

and Your Strata Property websites 
• This too shall pass! 

https://www.ocn.org.au/
https://nsw.strata.community/
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property
https://yourstrataproperty.com.au/covid-19-and-strata-info/


Topic Time stamp

Resolving to conduct meetings in means other than in person 15:00

Resolving to vote in means other than in person  

Election of a new strata committee 

Meetings 

Useful links  

3 minute video ‘How to conduct a meeting with one person present
https://yourstrataproperty.com.au/how-to-hold-a-general-meeting-with-1-person-present-to-approve-future-
electronic-meetings/

Strata Community Association: Best practice Covid-19 guide for committees
https://www.strata.community/documents/item/1385

Strata Schemes Management Act (2015) Schedule 1 - Meeting procedures of owners corporations 
https://www.legislation.nsw.gov.au/#/view/act/2015/50/sch1

Strata Schemes Management Act (2015) Schedule 2 - Meeting procedures of strata committees 
https://www.legislation.nsw.gov.au/#/view/act/2015/50/sch2

NSW Fair Trading Strata living guide 
https://www.fairtrading.nsw.gov.au/__data/assets/pdf_file/0008/367946/FT-045-Strata_Living_Guide.pdf

https://yourstrataproperty.com.au/how-to-hold-a-general-meeting-with-1-person-present-to-approve-future-electronic-meetings/
https://www.strata.community/documents/item/1385
https://www.legislation.nsw.gov.au/#/view/act/2015/50/sch1
https://www.legislation.nsw.gov.au/#/view/act/2015/50/sch2
https://www.fairtrading.nsw.gov.au/__data/assets/pdf_file/0008/367946/FT-045-Strata_Living_Guide.pdf


Topic Time stamp 

Reasonable excuses to be away from home and exceptions  – Schedule 1 22:00

Breaches and enforcement of the Order

It is not the function of Council, an owners corporation, strata committee, building manager or strata managing 
agent to administer or enforce the Orders 

Public Health Orders

Useful links

Public Health (COVID-19 Restrictions on Gathering and Movement) Order 2020 
https://www.legislation.nsw.gov.au/_emergency/Public%20Health%20(COVID19%20Restrictions%20on%20Gathering%20and%2
0Movement)%20Order%202020.pdf

NSW Government What you can and can’t do under the rules
https://preview.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules

https://www.legislation.nsw.gov.au/_emergency/Public%20Health%20(COVID-19%20Restrictions%20on%20Gathering%20and%20Movement)%20Order%202020.pdf
https://preview.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules


Safety and cleanliness 
Topic Time stamp

There are no government guidelines for cleaning that are specific to strata 26:45

Closure of recreational facilities (pools, gyms, tennis courts and rooftop terraces) 

Resident access to their own balcony when they are sick

Evacuation scenarios

Useful links

Australian Government: Environmental cleaning and disinfectant principles for Covid-19 
https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfection-principles-for-
covid-19.pdf

Strata Community Association: Best practice Covid-19 guide for building managers 
https://www.strata.community/documents/item/1388

LookUpStrata: Should owners corporations be closing recreational facilities? 
https://www.lookupstrata.com.au/nsw-covid-19-owners-corporations-close-facilities/

Strata Schemes Management Act (2015) Section 37
Strata committee members are required to carry out their functions for the benefit, as far as practical, of the owners 
corporation and with due care and diligence 

Strata Schemes Management Act (2015) Section 260
Provides protection from personal liability for committee members acting in good faith  

https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfection-principles-for-covid-19.pdf
https://www.strata.community/documents/item/1388
https://www.lookupstrata.com.au/nsw-covid-19-owners-corporations-close-facilities/
http://classic.austlii.edu.au/au/legis/nsw/consol_act/ssma2015242/s37.html
http://classic.austlii.edu.au/au/legis/nsw/consol_act/ssma2015242/s260.html


Deliveries and lifts 
Topic Time stamp

Access considerations for deliveries to residents 30:30

Managing social distancing in lifts

Useful links 

Owners Corporation Network: lift notice to help residents adopt the 1.5m social distancing rule
https://www.ocn.org.au/sites/ocn.org.au/files/images/COVID-19_DISTANCING_POSTER.jpg

PICA: Community Toolkit for Covid-19 
https://picagroup.com.au/covid-19-toolkit/

https://www.ocn.org.au/sites/ocn.org.au/files/images/COVID-19_DISTANCING_POSTER.jpg
https://picagroup.com.au/covid-19-toolkit/


Disclosure
Topic Time stamp 

Legal disclosure requirements for confirmed and suspected Covid-19 infections 33:20

Voluntary disclosure and privacy  

Disclosure and strata records 

Useful info 

Strata Community Association: Best practice guide for residents 
https://www.strata.community/news/apartment-living-and-covid-19

https://www.strata.community/news/apartment-living-and-covid-19


Strata levies and finances
Topic Time stamp

Waiving interest on overdue levies 37:30

Budget forecasting

Deferment of non essential upgrades

Finance options 

Useful links

Your guide to strata cash flows during a pandemic (Lannock Strata Finance) 
https://lannock.com.au/help-strata-levies-arrears/

Strata Schemes Management Act (2015) Section 85 
http://classic.austlii.edu.au/au/legis/nsw/consol_act/ssma2015242/s85.html

https://lannock.com.au/help-strata-levies-arrears/
http://classic.austlii.edu.au/au/legis/nsw/consol_act/ssma2015242/s85.html


Short-term letting (STL) 
Topic Time stamp 

What does the introduction of Section 137A, Strata Schemes Management Act (2015) mean for owners 
corporations and self-isolation letting? 

42:20

Useful links 

Strata Schemes Management Act (2015) Section 137A 
https://www.legislation.nsw.gov.au/#/view/act/2018/41/sch2

Owners Corporation Network: Fact sheet on short-term letting and template by-law
https://www.ocn.org.au/sites/ocn.org.au/files/documents/Short%20Term%20Letting%20By-
Law%20Fact%20Sheet%20December%202019.pdf

Your Strata Property Happy Hour Podcast: Overview of the new STL legislation and implications of the proposed new Fire Safety 
Standard for STL (starts at 22:00) 
https://www.facebook.com/yourstrataproperty/videos/263876658340032/

Australian Financial Review: Airbnb accused of misleading property owners 
https://www.afr.com/property/residential/airbnb-accused-of-misleading-property-owners-20200408-p54i9m

LookUpStrata: Short-term letting, Airbnb and coronavirus 
https://www.lookupstrata.com.au/nsw-short-term-letting-airbnb-coronavirus/

https://www.legislation.nsw.gov.au/#/view/act/2018/41/sch2
https://www.ocn.org.au/sites/ocn.org.au/files/documents/Short%20Term%20Letting%20By-Law%20Fact%20Sheet%20December%202019.pdf
https://www.facebook.com/yourstrataproperty/videos/263876658340032/
https://www.afr.com/property/residential/airbnb-accused-of-misleading-property-owners-20200408-p54i9m
https://www.lookupstrata.com.au/nsw-short-term-letting-airbnb-coronavirus/


Overcrowding
Topic Time stamp 

City of Sydney assesses all incoming complaints and will respond to complaints about 
overcrowding where there is an imminent threat to life or safety

46:00

It may be reasonable and lawful for a person to have family or friends temporarily staying with 
them at this time

DO NOT report social gatherings or breaches of social distancing to the City of Sydney Council, 
your strata manager or building manager. Contact your local police or Crimestoppers

Useful links

To report overcrowding in the City of Sydney LGA ph: 9265 9333 or complete an online form
https://www.cityofsydney.nsw.gov.au/live/report-local-issues/unauthorised-accommodation

A general note on overcrowding in the City of Sydney LGA: The number of persons residing in an apartment at any 
point in time does not necessarily trigger any offence provisions under planning legislation. What triggers the 
offence provisions is how it is being used. If it is being used for a purpose for which it has no approval, eg. as a 
boarding house or a backpackers (which is typically what overcrowding complaints actually are) then it may be an 
offence and the City can take enforcement action such as issuing orders to cease use and/or fines

https://www.cityofsydney.nsw.gov.au/live/report-local-issues/unauthorised-accommodation


Work on common property and renovations 
Topic Time stamp 

Contractual obligations 47:20

Protocols to mitigate risks and manage social distancing

Useful links

Diverse Group of Companies: Safe Work Method Statement/Risk Assessment Template 
https://yourstrataproperty.com.au/wp-content/uploads/2020/04/2020-COVID-19-Risk-Management-SWMS-Caretakers-FMs.pdf

Diverse Group of Companies: Visitor Register Template 
https://yourstrataproperty.com.au/wp-content/uploads/2020/04/2020-COVID-19-Risk-Management-Sign-In-Register.pdf

https://yourstrataproperty.com.au/wp-content/uploads/2020/04/2020-COVID-19-Risk-Management-SWMS-Caretakers-FMs.pdf
https://yourstrataproperty.com.au/wp-content/uploads/2020/04/2020-COVID-19-Risk-Management-Sign-In-Register.pdf


Annual Fire Safety Statements and Fire Safety 
Topic Time stamp 

City of Sydney has temporarily suspended issuing penalty infringement notices (PINs) where
owners are unable to submit their AFSS due to access issues associated with COVID-19. The 
application fee has also been waived 

50:00

The City of Sydney is continuing to assess buildings fitted with highly combustible cladding; 
working with owners and their respective consultants in establishing the most appropriate means 
to deal with the cladding. In issuing fire safety orders City officers need to consider a great many 
things, time to comply being one of them. Time to comply needs to be cautiously applied to take 
into account “risk and ability”. Concerned parties should engage the City officer to discuss their 
compliance issues

Useful links

Your Strata Property Podcast 208: Discussion of the new Fire Safety Standard for STL and access to apartments for 
fire safety inspections during Covid-19 
https://yourstrataproperty.com.au/finally-an-accreditation-for-fire-safety-practitioners/

https://yourstrataproperty.com.au/finally-an-accreditation-for-fire-safety-practitioners/


Waste management – City of Sydney LGA 
Topic 

More people at home for longer periods of time = increased volume of waste and recycling

Waste collection is an essential service and will be maintained in the event of a full shut down 

Recycle right and always flatten cardboard boxes 

City of Sydney offers a free, weekly pick up service for bulky items (whitegoods, furniture, e-waste and more). Bookings are 
essential. Book online or call 9265 9333  

Bagged garbage only in chutes and bins, regular disinfecting of bin surfaces and handles

Contact the City’s Waste Services Team if the volume of waste is exceeding the capacity of onsite waste facilities. They will 
conduct a site visit and work with your building manager to develop an interim solution. Call 9265 9333

City of Sydney template by-law for waste management (sent as attachment) 

Useful links 

We can all be waste wise: City of Sydney resident guide 
https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0011/315776/We-can-all-be-waste-wise.pdf

City of Sydney: Bin stickers and signage
https://www.cityofsydney.nsw.gov.au/live/waste-and-recycling/collection-days-and-bins/free-bin-stickers-posters

PICA: Covid-19 waste disposal for apartment living
https://picagroup.com.au/covid-19-waste-disposal-for-apartment-living/

https://online.cityofsydney.nsw.gov.au/BookAPickUp/SelectService
https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0011/315776/We-can-all-be-waste-wise.pdf
https://www.cityofsydney.nsw.gov.au/live/waste-and-recycling/collection-days-and-bins/free-bin-stickers-posters
https://picagroup.com.au/covid-19-waste-disposal-for-apartment-living/


Keeping the peace
Topic Time stamp

Use of by-laws to manage smoking, nuisance and noise 56:40

Be compassionate. Be tolerant. Be understanding 

This too shall pass! 

Useful links 

Changes to NCAT proceedings during Covid-19
https://www.ncat.nsw.gov.au/Pages/coronavirus-information-for-people-attending-ncat.aspx

Parties/gatherings/breaches of social distancing are a criminal offence under the Public Health Order. Report to 
your local police or CrimeStoppers https://nsw.crimestoppers.com.au/

https://www.ncat.nsw.gov.au/Pages/coronavirus-information-for-people-attending-ncat.aspx
https://nsw.crimestoppers.com.au/


Staying healthy and connected 

Useful links 

NSW Health How to protect yourself and others 
https://preview.nsw.gov.au/covid-19/how-to-protect-yourself-and-others

RUOK Connection Cards template
https://www.ruok.org.au/connection-cards

WhatsOn digital events (many are free!) 
https://whatson.cityofsydney.nsw.gov.au/venues/online

Kindness is contagious too 
https://www.domain.com.au/news/kindness-is-contagious-too-the-neighbours-living-in-close-confines-spreading-love-not-
germs-944272/

Advice for starting or joining an online group
https://www.abc.net.au/news/science/2020-03-17/coronavirus-online-support-groups/12060530

Hugh Mackay on building community during a crisis 
https://www.abc.net.au/radio/programs/conversations/hugh-mackay-2020/12116632

https://preview.nsw.gov.au/covid-19/how-to-protect-yourself-and-others
https://www.ruok.org.au/connection-cards
https://whatson.cityofsydney.nsw.gov.au/venues/online
https://www.domain.com.au/news/kindness-is-contagious-too-the-neighbours-living-in-close-confines-spreading-love-not-germs-944272/
https://www.abc.net.au/news/science/2020-03-17/coronavirus-online-support-groups/12060530
https://www.abc.net.au/radio/programs/conversations/hugh-mackay-2020/12116632


Webinar Q&A
Topic Time stamp

Q: Can I still inspect the strata records?
Q: Can a strata managing agent refuse access to documents for strata inspections? 

1:02

Q: Does the strata managing agent need to affix the common seal to a document? 1:03

Q: Is a Zoom meeting an in person meeting? 1:04

Q: How can a strata committee resolve to waive interest when interest is set by a general meeting resolution? 1:06

Q: If we already have a by-law to ban STL, do we have to update it? 1:08

Q: Do we have to restrict the number of people in a lift? 1:09 

Useful links 

Amanda tackled more questions during her Happy Hour Podcast the day after the webinar – well worth a listen! 
https://www.facebook.com/yourstrataproperty/videos/263876658340032/

Q: Can my cleaner still come? 
Q: Can building managers unilaterally make a decision to close amenities?
Q: Can a resident claim damages for loss of amenity? 
Plus so much more! 

https://www.facebook.com/yourstrataproperty/videos/263876658340032/


Amanda’s Covid-19 hub and Friday Happy Hour 
https://yourstrataproperty.com.au/covid-19-and-strata-info/

https://www.facebook.com/yourstrataproperty

https://yourstrataproperty.com.au/covid-19-and-strata-info/
https://www.facebook.com/yourstrataproperty
https://yourstrataproperty.com.au/covid-19-and-strata-info/
https://www.facebook.com/yourstrataproperty


Strata networks 

https://www.greensquarestratanetwork.org.au/?mc_cid=bec8caf6ea&mc_eid=6dddfd8a54
https://www.greensquarestratanetwork.org.au/?mc_cid=bec8caf6ea&mc_eid=6dddfd8a54


https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property

NSW Fair Trading 

https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property


Owners Corporation Network 

https://www.ocn.org.au/sites/ocn.org.au/files/images/COVID-19_DISTANCING_POSTER.jpg

https://www.ocn.org.au/

https://www.ocn.org.au/sites/ocn.org.au/files/images/COVID-19_DISTANCING_POSTER.jpg
https://www.ocn.org.au/
https://www.ocn.org.au/sites/ocn.org.au/files/images/COVID-19_DISTANCING_POSTER.jpg


https://nsw.strata.community/covid-19-information-for-sca-nsw-members/

Strata Community Association NSW 

https://nsw.strata.community/covid-19-information-for-sca-nsw-members/
https://nsw.strata.community/covid-19-information-for-sca-nsw-members/
https://yourstrataproperty.com.au/wp-content/uploads/2020/04/Best-Practice-Guideline-and-Covid-19.pdf


NSW Civil and Administrative Tribunal 
https://www.ncat.nsw.gov.au/Pages/coronavirus-information-for-people-attending-ncat.aspx

https://www.ncat.nsw.gov.au/Pages/coronavirus-information-for-people-attending-ncat.aspx
https://www.ncat.nsw.gov.au/Pages/coronavirus-information-for-people-attending-ncat.aspx


HVAC and Covid-19 
https://www.airah.org.au/Web/Industry_Leadership/Update_on_coronavirus/Common_questions_about_COVID-
19/AIRAH/Navigation/Industry_leadership/Coronavirus_information/Common_questions_about_COVID-19.aspx

https://www.airah.org.au/Web/Industry_Leadership/Update_on_coronavirus/Common_questions_about_COVID-19/AIRAH/Navigation/Industry_leadership/Coronavirus_information/Common_questions_about_COVID-19.aspx
https://www.airah.org.au/Web/Industry_Leadership/Update_on_coronavirus/Common_questions_about_COVID-19/AIRAH/Navigation/Industry_leadership/Coronavirus_information/Common_questions_about_COVID-19.aspx


Follow the latest updates from NSW 
Health and Australian Government 
Department of Health.

NSW Health 
has English and multilingual resourc
es that can be displayed in buildings 
and digitally.

Government websites

https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources#posters
https://www.health.nsw.gov.au/Pages/default.aspx
https://www.health.gov.au/
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-resources.aspx
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-resources-cald.aspx


Sydney Water 

https://www.facebook.com/SydneyWater/
https://www.sydneywater.com.au/SW/about-us/our-publications/Media/warning-with-wastewater-blockages-on-the-rise/index.htm


PICA Covid-19 Community Tool
https://picagroup.com.au/covid-19-toolkit/

https://picagroup.com.au/covid-19-toolkit/


Pyrmont locals are rocking Covid-19! 

Watch the video: 
https://www.facebook.com/christine.thompson.71868/videos/10222339686665752/

https://www.facebook.com/christine.thompson.71868/videos/10222339686665752/


Darlo Darlings are too! 



And Erko is on point as always! 


